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MaobiBill User Manual

= What is MobiBill ?
Mobi Bill is a WAP System That enables you to access your bills and other
information using your cellular phone.

© What do | need to use mobiBill ?
All you need is cellular phone with an active WAP connection.

® How Can | subscribe in this Service?

You have to ways:

» |Ising your cellular phone, from the main page of the system just click
new subscriber and follow the instruction.

» By calling the service center then the Administrator of the system will
create an account for you after providing him with your information.

® How | can use MobiBill ?
After you create your account just login to MobiBill then click the service
you need.

®  What are the services provided by MobiBill?

MobiBill Provide you with a set of services and facilities:

® You can view your bills.

® Provide you with the payment information

= View your announcements from the cellular provider.

® View the announcements based on your service type you subscribe in.
® View the Advertisements and promotions from the cellular provider.

®  How much this Cost me?
It's free, only you have to by for the WAP service.

® | Forget My Password?

In the main page of the system click Forget My Password then answer the
secret question you answer when you register, if you also forget the secret
question, call the service center and the system Administrator will do the
suitable.

® [Can | pay my bill using MobiBill ?

If your bank you register in the system support that you can pay your bill,
any way if your bank doesn't provide this service, the system provide you
with information to facilitate the payment process.

®  What are the specifications in my cellular phone to use MobiBill?
What ever your cellular phone is you can use the service, just make sure
that your cellular phone support the WAP service, if you're mobile is very
old may be you will see the images in black and white or grayscale.

® [f| need more Help, What to do?
Try the help in the MobiBill main page, or contact the service support center .
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